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Growing occupations

Growing occupations in the financia

KYC analyst (C1202)
Evolution of proportion in sector
2015 2016 2017 2018 2019 2020

Trendline !

/_

Insurance professions

Actuary (C1105)

Contribution to

growth 2
&
146 173 233 286 309 299 +29.4%

The positions for KYC (Know Your Customer)
analysts (including anti-money-laundering/AML),
recruited by asset management companies, banks,
service companies, etc., have seen significant and
continuous growth between 2015 and 2019, both in
terms of volumes and proportion. As the 2
occupation in the "Top 15" (page 18), the
contribution to growth is very strong at 29.4%.
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Banking and financial
markets professions

KYC analyst

(C1202) Banking customer

service manager
Fund officer (C1206)

(C1301)

Banking customer

service assistant
(C1201)

Middle office
agent (C1302)

HR development
(M1502)

IT project manager
(M1805)

IT software engineer
(M1802)

IT security manager
(M1802)
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Occu.pations with the greatest shortage of adem
candidates

Average )
matches/position Rate of unmatched Candidates/

(18-20) vacancies (18-20) position (18-20)

1

Insurance:

Insurance agent (C1109) 1.2 44%

Banking customer service manager
(private) (C1206) 1.1 47%

Banking: | g r—— 2%
il (corporate) (C1206 32%
Fund officer (C1301) 1.9 42%

Funds:

I ' H
»

Fund accountant (M1203)

KYC analyst (C1202) 1.7 33%
Tax specialist (K1903)
Banking lawyer (K1903)
Transversal | 20 analyst (M1201)
occupations
TiRiliFlal-Hl Financial risk manager (M1201)
Internal auditor (M1202) 0.9 46%
Accountant (M1203) 1.4 41%

Management controller (M1204) il 44%

Legal secretary (M1607) 1.0 48%
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Most in-demand attitudes & values
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Top attitudes & values (2015 - 2021)
Financial sector

adapt to change

61%

demonstrate enthusiasm

44%
assume responsibility 41%

41%

cope with pressure

work inde pendently 22%

work efficiently 13%

apply quality standards 11%

make an effort 10%

demonstrate good manners 10%

(ESCO-level 3) m of offers (financial sector)
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Top skills & knowledge (2015 - 2021)

Financial sector

working in teams

personal skills (=communication...)

developing solutions (to problems)

providing general assistance to people

management and administration knowledge (project mgmt...)
accessing and analysing digital data (= using a computer)
planning and scheduling events and activities

using digital tools for collaboration and productivity
managing and analysing digital data

wholesales and retail sales

performing general clerical and administrative tasks
solving problems

complying with legal and organisational guidelines
coordinating activities with others

developing professional relationships or networks
assigning work to others

accounting and taxation knowledge

identifying opportunities

supervising ateamor group

finance, banking and insurance knowledge

I 63%
I 4%
I 48%
I 47%
I 42%
I 42%
I 6%
I 6%
I 359
I 3%
I 31%
I 31%

I 30%

I 2:3%

I 24%

I 24%

I 22%

I 22%

I 21%

I 20%

(ESCO-level 3) W of offers (financial sector)
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